
Lucy Barney, Titqet Nation, Statimc Territory, RN, BSN, MSN

Lucy is at the forefront of developing innovative and successful

programming for and with Indigenous people. She works on strategies to

assist existing programs and to develop new programs for Indigenous

health that will enable Indigenous people to access culturally appropriate

services. Lucy’s own life experience as a First Nation woman, mother, and

traditional dancer brings enormous commitment, dedication, and creativity

to her work. Her voice as a leader is crucial. She is a model of strong,

innovative leadership in the Indigenous community. She was awarded an

Award of Distinction from the UBC School of Nursing, one of the 150 nurses

to know in British Columbia, an ACCOLAIDS Award for Innovative

Programming and a Langara College Outstanding Alumni Award for

Community Service. Lucy completed her Master of Science in Nursing at the

University of British Columbia in 2005. She was program manager of Chee

Mamuk, an Aboriginal HIV/AIDS education program at the BC Centre for

Disease Control, Aboriginal Lead with Perinatal Services BC as well the

Perinatal Specialist in the Wellness Department, currently as Cultural

Advisor with the First Nations Health Authority.

Alicia Blackmore is an Epidemiologist at the Newfoundland and Labrador

Centre for Health Information and a fourth year PhD candidate in Clinical

Epidemiology in the Faculty of Medicine at Memorial University of

Newfoundland. Her thesis entitled “Investing in healthy babies and healthy

mothers : a patient oriented approach” intends on looking at the incentives

and barriers of infant feeding, and how we can make the case to policy

makers that investing in breastfeeding support is an investment in our

mothers, infants, families and communities. Alicia has been interested in

examining not only the health benefits of breastfeeding, but the potential

economic benefits as well- continuing to find ways to make the case for

enhancing the investment in breastfeeding supports for mothers. Since

enrolling in her PhD, Alicia has become actively involved in the

Breastfeeding Research Working Group of the Newfoundland & Labrador

Baby Friendly Council, where she has become fully immersed in research

surrounding infant nutrition and its impact on infant and maternal health. 
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Heidi Boyd is celebrating her 20th year as a dietitian. With a varied

career in dietetics, Heidi has experience in Pediatric Nutrition, Public

Health, Clinical practice, Nutrition Education and Communications and

 is now the Provincial Nutritionist for the Government of Newfoundland

and Labrador. In this position, Heidi focuses on policies, programs and

resources that support breastfeeding and the BFI as well as improved

access to nutritious food across the lifecycle.

Heidi is a past co-chair of the Breastfeeding Committee for Canada

(BCC) Provincial-Territorial BFI Implementation Committee and past

member of the BCC Board of Directors. Heidi completed a Bachelor of

Science degree at Memorial University and Acadia University, followed

by a dietetic internship at the IWK in Halifax. Heidi also has a Masters

degree in Health Sciences (Community Nutrition) from the University of

Toronto.

Dr. Merilee (Meredith) Brockway   is a PhD prepared nurse with expertise

in maternal-child health, infant feeding, and patient engagement. She

completed her PhD in nursing at the University of Calgary, examining

maternal breastfeeding self-efficacy and infant feeding outcomes in

moderate and late preterm infants. Merilee is currently a post-doctoral

researcher at the University of Manitoba in Dr. Meghan Azad’s lab,

exploring clinical applications of donor human milk for very preterm

infants. Specifically, her proposed research will explore the hypothesis

that in the absence of mother’s own milk, the use of donor milk matched

to maternal secretor status will result in significantly more favourable

microbiome diversity. Merilee is also a co-lead on the iPOP study,

building on her expertise in patient and community engagement to

ensure inclusiveness, representation, and meaningful exploration

throughout the collaboration. When Merilee is not researching

breastfeeding and human milk, she enjoys skiing and hiking with her

family.

Ellen Boldon is the Senior Program Advisor for the Government of New

Brunswick’s Baby-Friendly Initiative. Ellen is a Registered Dietitian with a

Bachelor of Science from Mount Saint Vincent University and a Master of

Public Health from the University of Toronto. Prior to assuming her

current role, Ellen worked for non-governmental organizations in Haiti

for 10 years in community nutrition and maternal child health. She also

worked for several years as a clinical dietitian in the United States.

Ellen has a dedication to maternal and child health. Her time working

internationally has provided a broad perspective to her work in the

Baby-Friendly Initiative. Ellen is a member of the Breastfeeding

Committee for Canada Provincial/Territorial Committee.



Jen Duff currently holds the positions of Regional Director,

Maternal/Child for Vancouver Coastal Health Authority and Program

Director for Maternity Services at St. Paul’s Hospital, Vancouver, British

Columbia. A Perinatal RN by background, Jen has a 20-year track record

spanning across acute and community health, local and provincial

governments, community not-for-profits in the public sector.

Jen also holds an Executive Master of Business Administration from

Simon Fraser University, a Master of Health Administration and Bachelor

of Science in Nursing obtained from the University of British Columbia. 

Lastly, Jen is passionate about ensuring our sites across our health

authority are supported to provide the most current and evidence-

based breastfeeding education and we support people and families to

make informed choices about feeding.

Candi Edwards, Parent Partner Co-Lead for the National BFI Quality

Improvement Collaborative Project, lives and works in Treaty Three,

Sioux Lookout, Ontario, in the traditional territory of the Lac Seul First

Nation. A proud member of the Animbiigoo Zaagi’igan Anishinaabek,

her gifted name is Wabashkiizi Meeguin Equay (White Feather Woman).

She is the Manager of a program called Raising Our Children, within the

public health department (Approaches to Community Wellbeing) of the

Sioux Lookout First Nations Health Authority. She previously worked in

the Aboriginal Healthy Babies, Healthy Children program for the Ontario

Native Women’s Association for over 15 years. Her educational

background consists of Early Childhood Education and Breastfeeding

Support Certification. She’s an International Board Certified Lactation

Consultant, a Child Passenger Safety Technician, a Certified Infant

Massage Instructor, a Full Spectrum Indigenous Doula, a DONA doula,

the mother of three sons, and a wife, daughter, granddaughter, sister,

and auntie. 

Andrea Firmani lives in Vancouver, B.C with her family. She is known for

her passion at supporting families in early parenthood and is active in

her community. She works at St. Paul’s Hospital as a clinical nurse

educator and IBCLC leading the hospital towards BFI designation. 

During the start of the pandemic Andrea developed a series of virtual

prenatal workshops, which was the first of its kind for a hospital in

British Columbia. Through this work she was able to create the content

to support BFI and, most importantly, a deep connection with isolated

expectant parents. Currently the prenatal program features five

different workshops and has a team of instructors. 

One of Andrea’s biggest accomplishments this past year was the

creation of a virtual postpartum group hosted by her and other RN

lactation consultants. This weekly support group has created a safe

space for new parents to ask questions, get support and connect with

other families.



Sarah Frittenburg is a Registered Nurse and IBCLC working in rural Nova

Scotia since 2009. Her daughters were her inspiration for a change in

career to follow her interest of supporting mothers, babies, and families

in her community. During a placement as a nursing student, she was

introduced to the Baby-Friendly Initiative and she instantly knew she

had found her niche! Sarah has worked on BFI work at the community,

hospital, and provincial level. She is also a BCC BFI Assessor Candidate.

Her resume includes labour, delivery and postpartum nursing, provincial

BFI Resource Nurse, and currently works as the Prenatal Clinic Nurse for

South Shore Regional Hospital. 

Sarah would like to acknowledge all the Baby-Friendly Initiative mentors

she has worked with along her way. A special recognition goes to those

at her local level who began this journey many years ago making the

successes of today possible.

Christina Gallant is the Program Coordinator for the Baby Friendly

Initiative with the Horizon Health Network and Co-chair of the New

Brunswick Baby Friendly Initiative Steering Committee. Christina holds

Bachelor of Arts and Bachelor of Science in Nursing degrees from

Dalhousie University and has been a Board Certified Lactation

Consultant since 2013. She has spent more than a decade working to

support and empower families in the perinatal period, including as a

bedside nurse in Labor and Birth and a Level 3 Neonatal Intensive Care

unit. 

With a commitment to upstream initiatives and equitable access to

health care services, Christina leads a team of dedicated professionals

who strive to ensure all N.B. families have the information and support

they need to meet their feeding goals. She is a member of the BCC’s

Provincial and Territorial Committee and lives with her family in

Moncton, New Brunswick.

Claire Gallant is a mom of three from Halifax. Claire has been involved in

patient partnership for many years and currently takes the role of Parent

Partner co-Lead on the Breastfeeding Committee for Canada's National

BFI Collaborative Project. She has presented at the Canadian Association

of Perinatal and Women's Health Nurses (CAPWHN) conference as well

as at the 2021 National Health Leadership Conference (NHLC). Claire

recently accepted a position on the Patient Engagement and

Partnerships team at Healthcare Excellence Canada. She is excited and

honored to be Co-Emcee of the 2021 BCC Symposium.



Lea Geiger is the Provincial Coordinator, Baby-Friendly Initiative for

British Columbia. She works for Perinatal Services BC. Lea has over 27

years of experience in maternal health including Clinical Nurse Instructor

for Thompson Rivers University in Kamloops, BC. She obtained her BScN

from Thompson Rivers University and is also an International Board

Certified Lactation Consultant (IBCLC). Lea has also acted in leadership

roles at regional and national levels as the past co-chair of the

Breastfeeding Committee for Canada (BCC) BFI Assessment Committee,

past co-chair of the BCC Provincial-Territorial BFI Implementation

Committee and past member of the BCC Board of Directors. Lea is a

Baby-Friendly Initiative Assessor for the Breastfeeding Committee for

Canada. While considering the individual needs of women/families in

BC, Lea is passionate about the implementation of the Baby Friendly

Initiative framework at the facility and community level and the

promotion of consistent evidence based breastfeeding messaging and

support both provincially & nationally.

Heather Gates currently holds the position of Provincial Breastfeeding

Consultant and is Chair of the Baby-Friendly Council of Newfoundland

and Labrador. With A Bachelor of Nursing Degree from Memorial

University of NL, Heather is CNA Certified in Community Health

Nursing and has assumed several leadership roles in this area over the

past 15 years. In 2018, Heather led  the team that achieved the first

Baby-Friendly designation at a Newfoundland and Labrador facility.

With a passion for breastfeeding and the Baby-Friendly Initiative,

Heather has been an IBCLC for over 10 years. Together with the Baby

Friendly Council of NL, she strives to discover innovative ways to

restore a culture of breastfeeding in NL and support all families in

meeting their infant feeding goals. Heather is a member of the BCC

Board of Directors and is chair of the Breastfeeding Committee for

Canada's Provincial-Territorial BFI Implementation Committee. 

Marina Green has spent over 30 year being actively involved in

supporting a diverse population of breastfeeding families in clinical

practice and professional education as a lactation consultant and

educator at Children’s and Women’s Hospital and Health Centre of

British Columbia. Consultant/subject expert projects include: BC

government programs - Baby's Best Chance and The On-line

Breastfeeding Project, BC Institute of Technology's Breastfeeding On-

line Program for Nurses and MoreOb. She is the lead author for the

Public Health Agency of Canada Chapter 6: Breastfeeding in the Family

Centred Maternal and Newborn Care Guidelines. Current volunteer

positions include Secretary of the BCC Board of Directors, the

Quintessence Foundation and membership as a BFI Lead Assessor on

the BCC Assessment Committee. Previously, she chaired the BCC Board

of Directors and the Assessment Committee. 



Brittany Howell is an MSc. graduate in Pharmacy, Health Outcomes

from Memorial University of Newfoundland and Labrador. She also

holds a B.A. Honours in Psychology from Carleton University in Ottawa.

Her research interests are in infant and child well-being, mental health

prevention and treatment, and community health. These interests led

her to begin working with Dr. Laurie Twells as a Research Coordinator

in maternal and infant health at Memorial University of Newfoundland

in January 2020. The research she is currently working on aims to

provide parents with access to resources and support to make

informed decisions and feel supported in their infant feeding journey.

She also works with the Baby-Friendly Council of NL as a Research and

Social Media Consultant.

Debbie Kakagamic (Kanakakeesic) is a member of the Animbiigoo

Zaagi-igan Anishinaabek. She is a mother of 7 children and

grandmother of 9. Her career has been dedicated to working both

for and with her people, holding many positions within First

Nations organizations over the years, including Band Councillor.

She is currently a Mental Health Worker for the Ontario Native

Women’s Association. Debbie holds a Bachelor of Arts degree, with

a major in Indigenous Learning. She enjoys spending time with

family and crafting of all types, especially sewing moss bags and

ribbon skirts, and is always looking to add her own unique

Indigenous twist to her art. Debbie loves powwows and showing

support for Indigenous social justice issues. Her favourite colour is

blue and she loves wiener dogs and Pepsi.

Julie Levasseur-Dubé is currently a temporary Regional Coordinator for

the Baby Friendly Initiative for the New Brunswick Francophone Health

Network. She has been a Lactation Consultant at the Edmundston

Regional Hospital since 2017 and leads the Canadian Collaborative

Breastfeeding Project. This year, she celebrates her 20th year as a nurse.

Having worked for several years in Mother and Child Services she has

always had a great interest in breastfeeding. When she had her first

child in 2006, she joined the Breastfeeding community committee in her

area, since 2010  she has chaired this wonderful committee made up of

people as passionate as she is. Working for several years in a small

neonatal department, her patients often experienced difficulties with

breastfeeding related to prematurity or mother-baby separation and she

felt that she did not have the knowledge to help them. It was for this

reason that she decided to  train as a lactation consultant. What a gift!

She is fulfilled by this role,  and considers the deep bonds of trust she has  

forged with mothers to be very precious.



Michelle LeDrew RN, BN, MN is currently the National BCC Baby-

Friendly Project Director with the Breastfeeding Committee for

Canada. She is leading a five-year National Baby-Friendly Quality

Improvement Collaborative funded by the Public Health Agency of

Canada's Innovation Fund to scale up BFI implementation in Canada.

Michelle has previously volunteered with the Breastfeeding

Committee for Canada for 20 years and is a Lead Baby-Friendly

Assessor and past co-chair of the BCC Assessment committee and BCC

Board. Michelle was an Internationally Board Certified Lactation

Consultant from 1999-2009. 

Prior to her current position Michelle was the Director, Women's and

Newborn Health Program at the IWK Health Centre, a tertiary

maternity centre in Halifax, Nova Scotia with 5000 births per annum.

Her background also includes management positions in Population

and Public Health in Halifax and Winnipeg, Manitoba with Health

Promotion and Community Health Nursing. She has lived and worked

in four Canadian provinces and in the United States. Michelle is

passionate about improving maternal newborn health outcomes and

protecting, promoting and supporting breastfeeding.

Marg La Salle earned her BScN at the University of Western Ontario

in London, Ontario and has worked as a registered nurse in both

hospital and community settings. She has been an International

Board Certified Lactation Consultant (IBCLC) since 1994.

Marg is a lead assessor with the Breastfeeding Committee for

Canada and co-chair of the BCC’s BFI Assessment Committee.She

is also the BFI Assessment Coordinator for Baby-Friendly Initiative

Ontario (BFION).

Since her retirement in 2014, Marg’s passion for breastfeeding and

the Baby-Friendly Initiative has remained strong. She has enjoyed

teaching a 20 hour breastfeeding course at Fanshawe College and

is an active member of a local breastfeeding coalition involving

both hospitals and community health services. Marg enjoys

providing breastfeeding consults to area families in need of

assistance and serves as a resource for other health care providers. 



Angie Manners is a Registered Nurse with over 20 years experience. Early

in her career, Angie’s passion for breastfeeding and maternal & child

health became evident and she sought opportunities to work with and

advocate for breastfeeding services. In 2013, Angie was awarded the Sylvia

Segal Award of Excellence for outstanding contributions in the protection,

promotion and support of breastfeeding in her community.

Angie has her Masters of Science in Nursing and holds a management

position at Timiskaming Health Unit. She is also an International Board

Certified Lactation Consultant and an assessor candidate. Angie serves on

the BCC’s Board of Directors as website liaison and assists with the

translation of English documents to French for the website. Angie is also a

member of BFI Ontario.

Angie enjoys helping families achieve their infant feeding goals and,

when not working, she loves camping and spending time with her

husband and their three children.

Sally Loring came to Nova Scotia in 2015 having worked as a Registered

Nurse within the UK National Health Service specializing in maternity,

neonatology and paediatrics for nearly forty years; the latter 15 years

being in leadership roles. While in the UK Sally saw the value of BFI and

how working towards full compliance of the Ten Steps was beneficial to

everyone: babies, mothers and staff alike.

In her Health Director role in NS, Sally wanted to replicate the positive BFI

experiences she had witnessed in the UK. Sally supported the eight

maternity units work towards BFI designation: one was designated in

2020, and three more are progressing through the assessment phases. 

To help further support BFI Sally joined the BFI National Collaborative

Project as a member of the Planning Team as well as co-chairing the

Leadership Track. She was a member of the BCC PT Committee for four

years and is currently the BCC Board Treasurer.

Isabelle Michaud-Létourneau is a nutritionist from Quebec, Canada, who

has worked in clinical, community, public and international nutrition in

the past 20 years. She holds a master’s in Public Health from the

University of North Carolina at Chapel Hill, a doctorate in International

Nutrition from Cornell University and a post-doctorate on inter-

professional collaboration from the University of Sherbrooke. In 2020, she

became nutrition advisor at the Ministry of Health and Social services and

president of the accreditation committee for the Baby-friendly Initiative in

Quebec. She is also adjunct professor in the Department of Social and

Preventive Medicine in the School of Public Health at the University of

Montreal. Isabelle is passionate about international development and has

undertaken projects as a practitioner and as a researcher in about 20

countries. In latest years, she has worked on evaluating advocacy efforts

of Alive & thrive – UNICEF to achieve progress on infant and young child

feeding policies in nine countries in Southeast Asia and Africa. 



Pam O’Sullivan is a healthcare professional with extensive experience

in perinatal and women’s health care. She has been an advocate for the

Baby-friendly Initiative for many years including as an administrator of

a large facility in British Columbia that achieved Baby-Friendly

designation for the first time in 2008. Currently she is co-chair for the

BCC Board and is a certified Baby-Friendly Assessor. She is a past

director for the ZJAC Ranch Society for Children and the past Regional

Director (BC/ALB/Yukon) for the Canadian Association of Perinatal and

Women’s Health Nursing. 

Kathleen O’Grady Venter is a registered nurse and retired midwife and an

International Board Certified Lactation Consultant (IBCLC) since 1990. 

 Kathy is a breastfeeding educator and BFHI/BFI consultant and co-author

with Marianne Brophy of the “Making a Difference” Courses For Health

Care Professionals which are offered through the Quintessence

Foundation. Kathy is a WHO|UNICEF trained BFHI Assessor and Trainer

(1991) and BFI Lead Assessor for the Breastfeeding Committee for Canada.

Other work: Past Co-Chair for the Breastfeeding Committee for Canada

(BCC). Currently Kathy works as a lactation consultant at Sunnybrook

Health Sciences Centre in Toronto. Kathy’s passion is systems level

change and knowledge translation to facilitate the implementation of

evidence-based best practice.

Dr. Nathan Nickel is an Associate Professor of Community Health

Sciences at the University of Manitoba, Associate Director at the

Manitoba Centre for Health Policy. He is scientific chair for

breastfeeding at the American Public Health Association. He received

his Master of Public Health (MPH) degree in Community Health

Sciences from the University of California, Los Angeles and his PhD in

Maternal and Child Health Policy from the University of North Carolina

at Chapel Hill. 

Dr. Nickel is an applied population health scientist. Nickel’s research

program centres on examining how social and structural determinants

impact population health and well-being. Within this framework he

carries out evaluation research looking at programs aimed at

improving child outcomes, including those to support breastfeeding.

He has studied several BFI Implementation Initiatives. In 2019, he was

inducted into the US National Honor Society for Public Health for

excellence in research and service in population health.



Maxine Scringer-Wilkes graduated with her nursing degree, followed by

her Master of Nursing in 2017. With a focus on Maternal-Child, Maxine

practiced public health nursing for 13 years. Most new families named

feeding challenges as their biggest concern. In turn, Maxine developed a

passion for lactation support, and worked towards and attained the

International Board-Certified Lactation Consultant designation. 

In 2016, Maxine made the transition from public health to acute care

where she currently works in a large Children’s hospital to support

families with a myriad of lactation concerns. Patient care areas include

the NICU, inpatient units, and outpatient clinics. Maxine participates in

provincial and regional feeding committees to develop staff and patient

education resources. Maxine is passionate about sharing her skills and

knowledge with aspiring IBCLCs. Furthermore, she volunteers on

provincial and national breastfeeding committees and is a Baby-Friendly

Initiative assessor. 

Jennifer Swan is currently the Manager of Women & Children’s Health at

the Cape Breton Regional Hospital (CBRH) in Sydney, Nova Scotia. She

has been a Registered Nurse for the past 15 years and an International

Board Certified Lactation Consult for over 10 years. Supporting

breastfeeding and the implementation of the Baby Friendly Initiative

(BFI) has always been a priority for Jennifer whether working as a

frontline staff nurse in Obstetrics, as a lactation consultant working in a

Breastfeeding Clinic, as the BFI Lead for the CBRH, or now in her role as

Manager. She truly believes in the value of the BFI and the impact it can

have on the families and communities we serve. Jennifer considers it a

privilege to be part of the National Baby-Friendly Quality Improvement

Collaborative and to represent Nova Scotia on the Breastfeeding

Committee for Canada’s Provincial and Territorial Committee. 

. 

Monika Rumbolt is a NunatuKavut Inuk visual artist currently living in

Labrador City, NL. She works as a Youth Engagement Officer with the

Ulnooweg Indigenous Communities Foundation, and runs her own

business, Putlavimiut Studio. As a young Indigenous mother, Monika has

been decolonizing parental practices within her home and in the

community. She is hoping to inspire other Inuit parents to embrace the

traditional practices of their ancestors. These include lessons through

the art of storytelling, emotional management, and breastfeeding.



Dr. Theresa Tam was named Canada’s Chief Public Health Officer on

June 26, 2017. She is a physician with expertise in immunization,

infectious disease, emergency preparedness and global health security.

Dr. Tam obtained her medical degree from the University of Nottingham

in the U.K. She completed her paediatric residency at the University of

Alberta and her fellowship in paediatric infectious diseases at the

University of British Columbia. She is a Fellow of the Royal College of

Physicians and Surgeons of Canada and has over 55 peer-reviewed

journal publications in public health. She is also a graduate of the

Canadian Field Epidemiology Program.

Dr. Tam has held several senior leadership positions at the Public Health

Agency of Canada, including as the Deputy Chief Public Health Officer

and the Assistant Deputy Minister for Infectious Disease Prevention and

Control. During her 20 years in public health, she provided technical

expertise and leadership on new initiatives to improve communicable

disease surveillance, enhance immunization programs, strengthen

health emergency management and laboratory biosafety and

biosecurity. She has played a leadership role in Canada's response to

public health emergencies including severe acute respiratory syndrome

(SARS), pandemic influenza H1N1 and Ebola.

Michelle Tipert is the Health Services Manager Women and

Children’s/Midwifery at South Shore Regional Hospital, Bridgewater,

Nova Scotia.Michelle has been nursing for 33 years including 22 years as

a staff RN and the last 11 years as a nurse manager.Starting her career in

obstetrics she developed a love for caring for newborns and their

families. Her career path then took her to Emergency Nursing and in

2015 she was selected by the Canadian Nursing Association (CNA) to

develop and deliver a preparation course for the Emergency Nursing

Certification exam to emergency nurses in Dubai, UAE. While in the

Emergency department she became unit champion for BFI back when

our journey to designation was just starting. In 2017 she transferred to

her current role as manager of Women and Children’s/Midwifery. She

was very excited to join the BCC BFI Collaborative and continue the

journey to BFI with the team. 

. 



Sarah Weatherald is the Parent Partner with the Brandon Regional

Health Centre (BRHC) Baby Friendly Initiative (BFI) Committee.  She lives

on the family farm with her husband and their 3 daughters; Madeleine

(7), Amelia (6), and Katherine (3). Sarah is a stay-at-home mom and active

community volunteer. Sarah suffered preterm premature rupture of the

membranes (PPROM) with all 3 of her pregnancies and each of her

daughters required stays in the Neonatal Intensive Care Unit (NICU) for a

total of 135 days. Sarah is passionate about the psychosocial support for

parents with newborns admitted to the NICU and is currently working

with BRHC staff on the implementation of a NICU parent support

program.

Jennifer Ustianov has supported national, statewide, and regional

projects focused on improving health outcomes for mothers, infants,

families, and communities  over the past 18 years. Through these

opportunities, Ms. Ustianov’s role as an Improvement Advisor and

Project Director has provided extensive knowledge in quality

improvement methodologies, teamwork strategies, patient safety and

system re-design. In the spirit of true collaboration and action, she

partners with patients, families, leaders, and frontline health professional

in clinical and community settings to guide transformational change.

Schooled in the IHI Breakthrough College, Ms Ustianov is a passionate QI

coach who works closely with clients to adapted various methodologies

to ensure optimal engagement and results. Passionately supporting

efforts that narrow the health disparities and promote equity, Ms.

Ustianov is inspired by innovative ideas, current research, and action.

She seeks to learn from everyone she has the privilege to listen to and

work with. 

. 


